Flossmoor Family Automotive Repair, Flossmoor, Ill.
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Family is at the center of everything Flossmoor Family Automotive Repair does. A visit
to their website immediately conveys that. Large, colorful photos show various family
members at work in the shop. Owners Bill and Tracey Sampognaro have operated their
shop for many years. They wanted to use their website to reach a larger client base by
focusing on their core values. Working with an outside firm, the family strived to convey
the tight family business they run by showcasing pictures and bios.

It’s hard not to feel like one of the family after visiting their website as you get to know
the shop and its employees well during the site visit. In the website redesign, the
Sampognaros set out to achieve another goal. “We are committed to exceeding even the
loftiest expectations from our customers,” says Bill. “We wanted to convey our genuine
passion for cars while earning our customers’ trust.”

Flossmoor Family Automotive Repair does a great job of building confidence in their
shop. Overall, this is an attractive and professional site that would “wow” any motorist.




